UG-C-2234 BCO-21X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Commerce

Second Year

BUSINESS CORRESPONDENCE AND OFFICE
METHODS

Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1. Define Quotations.

cllened efleurLiLiliquidd euenFuwIm).

2. What is a letter of import?
@& HlqHLd GTETMTE 6T6HTE ?

3. Write a Report Writing.
SDE®S eT(PgIFD LD 6T(pgIs.



What is External Communication?

Ceuafliyp s&eued CSTLITL eTEmDmed ETEbTen ?

What is Office Machines?

WIS QUIHSTID ETETMTED GTeTET ?

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

What are the objectives of business letters?

cuantls siqgssHer CHTEsmISGET WTena ?

How do write a status Enquiry letter?

Blenaw ellgmyenentd slqsSMS 6T(LPSIeUF] 6TLiLllg.?
Why is banking correspondence important?
ger eumdl s48 QsTLTY WpsHwbrerg ?
Describes the importance of office.
SDUIOSSIET (PEHLSFHIISMS 6T(LPFIS.
What are the Old methods of Filling?
vapw Cariulbd@msd peparwl 6T(pgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

16.

17.

500 words.
All questions carry equal marks.

Discuss the features of Trade Letters.
cuantls Siq s e bgmiGmer allelms).

Explain the importance of agency Correspondence.
smeusd sigsll uflbrHpmsder WaHwusgeud Ub
afeul.

What are the steps involved in drafting report?

SMsms swrisseller L blawaamer er(pgis.

Explain the Disadvantages of Office Manual.

SQeis asCuhsaier Samwasmer clleur.

Explain the various types of Indexing.

GO Qewuigedler LOCeum cuamsamer ellauifl.

Describes the Principles for Selecting office
machines.

VIS Quibdrhismers Ca il H g6
QaTeTanSHSMaT 6T(LPSIS%.

What are the types of Insurance Correspondence?

TS () B4 BS5HET QUMSHMET 6T(LPSIG.
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UG-C-2235 BCO-22X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Commerce

Second Year
BANKING, THEORY, LAW AND PRACTICE

Time : 3 hours Maximum marks : 70
SECTION A — (3 X 3 =9 marks)

Answer any THREE questions out of Five questions
in 100 words

All questions carry equal marks.
1. What is Unit Banking System?
SIOO(@) GUBIE DEDLIL| GTETMTE 6T6HTEn ?
2. Write a RBI organization.

@pdw Mereu eumlulien el uHdl eT(PSIs.

3. What is fixed Deposit Receipt?

Blene eneuliL| 7&g) eTemmmed eTeime ?



10.

What is payment of Cheques?

QeqsgIb STCFTEMGQEHET GTETMTE) GTEITET ?

What is Overdraft?

Cudeuanrubm eTeTmT6d 6TeiTes 2
SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions
in 200 words.

All questions carry equal marks.

Describes the Qualitative of methods of Credit
control.

L6 SL_(HUILTL g6 STOMET (pepmaeT LbHMl 6r(ps)s.

Explain the Central Banking functions.

LW euniduder LetilaameT efeul.

Discuss the obligation to honour cheques.

srCamamasmer IssCauamqw  sLawser UMb

clleurd).

What are the nature of Crossing?

Er(Hselen SemenLoanil 6T(LHSIs ?

Describes the importance of Cash Credit.
Qs sLaflen (WpasHwsgieud LD eT(pgis.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

16.

17.

in 500 words.
All questions carry equal marks.
Write a note on banking sector reforms in India?
@pdureiler curidlsgiemm ETHmHsSsd LHD eSS ?
What are the function of RBI?

@ndw Mereu eumlulen Lanflaaner er(pg)s.

Explain the relationship between Banker and
Customer.

uBIFWT whmb eurgsmswurarier 2 me| (pemseer
afleul.

Explain the Statutory protection to the collecting
banker.

GCeaMa@b eumdwume@ gL fHwurear urgsmiy upd
clleul.

What are the importance of Life Insurance
Policies?

Qpuear  stUlSl@  Qeratensseiler  pasdlwsgieud
WITeneu ?

What are the features of Banker’s lien?
cumiglumerfler LbmiMenoudler jbFmiseT Wremel ?
Give the specimen of Structure of Banking System
1in India.

@bdwu eurdl ewiber s Lawoliler wrdlflanw

S(h&.
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UG-C-2236 BCO-23X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Commerce
Second Year
PRINCIPLES OF MANAGEMENT
Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1.  What is Management Process?

Cueramend QFLLPED CTETDTE 6TETET ?

2. Why planning is Important?

S8l e eremm (p&&luid ?

3.  What is Committee Organization?

G SH@WDUIL|(PEODH GTETMITED 6TETET ?



What is Concept of Staffing?
LWL S6m &(hSG GTETMTE ETETET ?

Write a Nature of Direction.

Qus@elgsdlar Serananwl LHD 6T(Lps)s.

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

What are the objectives of Management?

Cuenarenouller Crr&smseET WTanal ?

Explain the importance of Planning.

S blpgeder wWpadluggeund ubHm aleur.

What are the Steps in Organising Process?

Sl wperp Qeuourhsefler Hlavaasamer 6r(ps)s.

Describes the nature of motivation.

261565560 6T FETEN DG GT(LHFIS.

What are the limitations of Controlling?

SL(HUUM1q 6T UEDTUIMDESEET 6T(LPSIS.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

16.

17.

500 words.
All questions carry equal marks.

Explain the Principles of Scientific Management.
<iMledliiue Cuararewulea Qsrdarenssamer afleuf.

Explain the Advantages of Planning.
S 8l(pgedlen perensaner cdlell.

Explain the Departmentalisation.
glepLWLTESED LHH el

Explain the Components of Communication.
55eUOCSTLITL] samisener cdlel.

Elaborate the elements of Directing.
@Qus@aissdlen samsmer allflourses.

Explain the features of leadership in an
organization.

@ rﬂ@{@nmulﬁ]aﬂ SHOMSFIUSSH T D DFEISEET
euffl.

Discuss the steps of Decision Making Process.

Wy ap&En Geudupapuler flaasmer allaims.
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UG-C-2237 BCO-24X

U.G. DEGREE EXAMINATION -
DECEMBER, 2023

Commerce

Second Year
BUSINESS STATISTICS

Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five Questions
in 100 words.

All questions carry equal marks.
1.  What is Statistics?
Yereflullwed erermmed erebren ?
2. What is Quartile Deviation?
srewner N&sD GTETHTE) 6Tese ?
3. Define Correlation.
@i Qs Tseamer euanFuimi.

4. What is Ideal Index Number?

ENw @M@ eradr erammmed erebren 2



5.  Define Time Series.
Cry Qsmir euepyuimi.
SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions in
200 words.

All questions carry equal marks.
6.  What are the Objectives of Business Statistics?

cuenfls Leraflulwedler Crrésmser wmanal ?

7. Calculate Q.D and its Co-efficient from the
following data:

Marks : 10 20 30 40 50 60 70
No. of students: 8 12 6 18 10 7 3

Gemeupd  eflupmisefled(phbg — smewmar  elle&Esd
LHHID e DHpamel samsdl (hse

wHUCLIETSET : 10 20 30 40 50 60 70

wremelrsefer arameniisans : 8 12 6 18 10 7 3

8. What are the uses of Correlation Analysis?

QBT UGSSTUIE| LIWETSMET 6T(LYFIs%.
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Calculate Simple Aggregative Method

Commodity A B C D E F
Year/Price 2018 60 30 40 50 80 120
Year/Price 2023 130 80 85 25 75 55
GSMSLQLamenenr  ereflu  Quorss
SATES (.

Quim(maT A

pemulled

B C D E F
g a@rp/efllewe 2018 60 30 40 50 80 120

garh/eflevew 2023 130 80 85 25 75 55

10. What are the Components of Time Series?
Crrs Cgm_mier samser eTemer ?

SECTION C — (4 X 10 = 40 marks)

Answer any FOUR questions out of Seven questions in
500 words.

All questions carry equal marks.

11. Explain the Types of Average.

gyrefuler cuamssemer alleur.
12. Find the mean deviation by using mean, median
and mode to the following data:
Class interval :  0-3 3-6 6-9 9-12

Frequency : 2 7 10 12
Class interval : 12-15 15-18 18-21
Frequency : 9 6 4
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Yereupd aleugrisener Qaram® spamfl, @enL Hlane
wHOID  pahsmer LweatL®hSS Frrall  elessbd

SeT&HSE (h 5.
Ly @ Geuefl @ 0-3 3-6 6-9 9-12
9SOl cuesr : 2 7 10 12
auGliy @l Ceiefl :  12-15 15-18 18-21
24 Slquer 9 6 4

13. Regression equation Y on X When X = 6, Find the
Value of Y

X 12 3 4 5 6 7
Y 9 8 10 12 11 13 14

Qariry Curs@tsy gwearurh Y on X erliCumipsg)
X =6, Y wdli ereucuenay

X 12 3 4 5 6 17

Y 9 8 10 12 11 13 14

14. Using the following data Calculate :
(a) Laspeyre’s Method
(b) Paasche’s Method
(¢) Fisher’s method

Commodity Base Year Current Year
Price Quantity Price Quantity
A 5 10 6 12
B 7 12 10 8
C 10 7 12 8
D 4 5 5 6
E 8 7 8 8
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Gereu(mLd efleurmisanar LiwemL (Hidd

(=) eomevl T wpenm

(=}) umedlev (wpevm

(@) devir wpen.

QurmeT gt el Bl 6@

aNened DeTe] e  eTe]

A 5 10 6 12
B 7 12 10 8
C 10 7 12 8
D 4 5 5 6
E 8 7 8 8

15. Fit a trend line by the method of least squares :
Year 2018 2019 2020 2021 2022 2023
Income 100 120 140 150 130 200

etreu (mHib Neugrugener  Qamesr() Besr_sme
Cursdlenar CrrGari_(h pamullédd sreams.

@r® 2018 2019 2020 2021 2022 2023
aummend 100 120 140 150 130 200
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16.

17.

Discuss the Various types of Index Numbers.
SN QL amsaflen LOCeun cuamssamer elleumd).

Explain the functions of Business Statistics.
aamfile Ldrefudweder uatlser efeurl.
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UG-C-2238 BCO-25X

U.G. DEGREE EXAMINATION —
DECEMBER 2023

Commerce
Second Year
MARKETING
Time : 3 hours Maximum marks : 70

SECTION A — (3 x 3 = 9 marks)

Answer any THREE questions out of Five questions
in 100 words

All questions carry equal marks.

1. What is marketing?

SMISTIGUALIED GTETMTE) GTEITENT ?
2. What do you mean by money market?

LIGRTS EHeNg GTGITMITED 6T6HTEHT ?
3.  What is retail market?

Soevenm ellhLaT FHenS GTETHTE CTETET ?
4.  What is marketing mix?

FHASUILID SOENE GTETDITE) CTETET ?
5. What is sales promotion?

pueer GbUTH eTETDTE 6resme ?



10.

SECTION B — (3 X 7 = 21 marks)

Answer any THREE questions out of Five questions
in 200 words.

All questions carry equal marks.
Explain the classification of markets on the basis
of commodities.
Qumrmearser  SgliLienLulldd shansseflar ouamsser

updl eflerd@s.

What are the basis for consumer market

segmentation based on consumer responses?
ahsns  gliuemLule  msTCeurt  shanguller
U@GUUTUEe eTdlTmréelmm?

What are the internal factors affecting pricing
decisions?

dlened (plge|samer LUTHEGD & STrailaer wramel ?

Explain the various rights of consumers.

B&TGeumfler uwGeum 2 Mevwsamar eilers@s.

Explain the various types of Advertising.

clerbursdlen LOCaum cuMGHMET 6Yl6aTEEGE.
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SECTION C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

16.

17.

in 500 words.
All questions carry equal marks.

Discuss the five elements of selling function.
dpueer OCFweuriger gbg smneamert LM
clleurdlssayb.

Explain the various stages of product life cycle of a
product.

@@ Cummefler  Cummer eumpsens  &pHEludier
LCeaum Flenvsamer elems@s.

Discuss the different types of channels of
distribution.

MEICws auflsafien LOGeum cuamasmar alleuil.

Explain the four theories of personal selling.
safltiu L elpueerier preng Cariur@eemer
ollemd @ s.

Distinguish between advertising and sales
promotion.

elleTbUTIL(HSHISED LHMILD aNpHLenast
Cubur’ghH@b 2 drer CeumLmHser wrene ?
Explain the different methods of Sales Promotion.
dpuewer  Qu@psssder  LOCaumy  (PepsEET
ohleTd @ s.

Describe the benefits of market segmentation.
shang LiGLumieiler perepnsaner afleur.
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